
Swift  FM:  A multi-disciplinary  main  contractor 
respected  as  a  specialist  in  the  fields  of 
refurbishments,  fit-outs,  commercial  property 
maintenance  and  Data  Electrical  connections  / 
cabling. 

Swift  are  a  'Preferred  Contractor'  for  -  Norland 
Managed  Services  a 
leading  provider  of 
hard  services  led 
facilities maintenance. 

Norland  undertake  work  for  major  national  and 
global  businesses,  delivering  an  exceptional, 
single-source solution.  

As  a  Preferred  Contractor  Swift  are  held  to  the 
highest possible standards and it is this experience 
that  Swift  brings  to  your  requirements,  whatever 
they may be.

Our  primary  goal  is  to  integrate  the  design  and 
construction  processes  through the  application  of 
total  quality  management,  ‘best  practice’  and 
partnering initiatives.

Operational  within  three  key market  sectors,  the 
company’s  market-orientated  philosophy  and 
activities promote cost efficiencies, give value for 
money and emphasises the needs of our customers.
Our  multi-divisional  organisational  structure 

reflects a contemporary approach to managing each 
contract.  This  in  turn  facilitates  principles  of 
project management and it is through the use of a 
‘project team’ that we are able to accommodate the 
procurement choice of each individual client.

• SWIFT a multi-skilled solution provider 
who employ keen and dedicated staff.

• SWIFT a  customer centred 'fresh 
approach' delivered by a dynamic and 
positive workforce.

• SWIFT commercial property maintenance 
is so extensive we offer a one stop solution 
for most projects. 

• SWIFT commercial building maintenance 
contract SAMPLES are available.

    
Based in Surrey and 
within easy access of 
the M25.

Swift operates across 
the southern half of 
the UK.

22a Westway Caterham Surrey CR3 5TP Tel 01883 347988
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NEW TO SWIFT IN 2011 -

Commercial Insurance Claim Building and 
Repair Work.

Water/Flood  Damage  -  Fire/Smoke  Damage  - 
Storm Damage - Break-in Repairs are all covered 
by  our  comprehensive  commercial  insurance 
service.

We  offer  free  without  obligation  quotes  for 
Commercial Insurance Claims of any size. Please 
don't hesitate to contact us.

NOTE: A full  dilapidation  survey  and  solution 
service is also available to commercial landlords.

Our Assurance to you -

• All repairs carried out to the highest 
possible specifications.

• Our attention to detail is second-to-non.
• Like for like repairs as directed.
• Fast responsive service.
• Disruption kept to a minimum
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TERMS AND CONDITIONS OF SALE

Definitions:

Company:- shall mean Swift FM or any associated or subsidiary Company 
thereof. Client:-  shall mean the person, firm or Company with whom the 
Contract is made whether for the supply of Goods or Services.
Order:- shall mean the Buyer's official instructions in writing to supply of 
services.

The Contract:- shall mean: (a) Where the Company submits an offer to the 
Buyer the Company's offer and the Buyer's unqualified written acceptance. 
(b)  In  all  other  cases  the  Buyer's  Order  and  the  Company's  unqualified 
acceptance,  together  the  Conditions  and  documents  inc,  in  the  Contract.  
Conditions:-  shall  mean  the  Terms  and  Conditions  as  expressed  in  this 
document.

1. Prices
We reserve the right to alter our selling prices without prior notification, the 
Buyer. Prices already quoted may increase to reflect increases in costs.

2. Quotations
Quotations are based on prices ruling at the date of preparation.

3. Start dates delays, Delivery and Unloading
3.1  Delivery  dates  quoted  are  based  upon  trading  conditions  prevailing. 
Should the time for start/delivery have to be extended due to delays or causes 
beyond our control, we cannot accept any liability arising from such delays.
3.2 We do not accept liability for damage, shortage or non-delivery unless 
notified at the time of delivery.
3.3 Any stipulated or quoted start dates and deliveries are estimates and in no 
circumstances will we be liable for any loss or damage whatsoever caused by 
any delay in  the  completion  of  the  contract,  nor  will  you  the  Buyer,  be 
entitled to rescind or repudiate the contract by reason of such delay.

4. Compliance with regulations
The Clients, will make arrangements to comply with and satisfy themselves 
that the performance of the installation complies with every by-law or rule of  
any t authority including the obtaining of all necessary licenses or permits  
which may be required with the performance of the contract .

5. Terms of Payment
All invoices are due for payment in full, within 30 days of the date of invoice  
for payment unless otherwise stated in this document.
In accordance with the Late Payment of Commercial Debts (Interest) Act, 
interest will be charged at eight per cent over the base rate of Barclay's Bank 

PLC at the prevailing

6. Right to recover
Goods supplied shall remain our property until paid for, and so we reserve 
the right to recover them in full.

7. Cancellation
In the event of the client purporting to cancel an order, the client shall be 
responsible for all costs and charges incurred by the Company, and if the 
Company has commenced, the client shall accept the costs incurred, thus far 
by the Company and pay those costs therein.

8. Jurisdiction
Any order shall be governed by and construed in accordance with English 
Law and both parties accept the jurisdiction of the English Courts.

9. Insolvency
If the client becomes insolvent or offers to make any arrangement with its  
creditors or commit any act of bankruptcy, or if the client fails to make due 
payment in accordance with our terms of payment and manner specified, the 
Company shall have the right to suspend works and cancel further works and 
treat  the  contract as repudiated without  prejudice  to any claim which the 
Company may make of exercise.

10. Warranties/Certificates
Where  warranties/certificates  are  offered  within  the  document,  they  are 
subject to an agreement with any linked manufacturer and final authorisation 
with the release of the warranty/certificate to the client subject to receipt of  
full settlement of our account in accordance with clause  5.

11. Liabilities
The  Company shall  not  be  liable  to  the  Client  for  any loss,  damage  or 
expense of any kind (whether direct, indirect, financial or consequential, and 
whether arising from negligence or otherwise) resulting from the works or  
failure of services. This clause does not affect the clients statutory rights.
The client warrants the accuracy of all information given to this company 
and/or on the clients behalf. The client warrants that there are no matters that 
have not been disclosed to the Company as to whether they affect the works 
and costs involved.
Should the  client  or  representative  interrupt  or  delay work,  the  Company 
reserves the  right  to charge  additional  costs  and expenses for  down-time. 
These costs will be based on the prevailing daily rates.
The Company shall be permitted free access to all working areas and the 
client is to ensure that any preparatory works required are instigated prior to 
commencement of the works. The Company is to be to use of electricity and 
water supplied throughout the works at direct cost to the client.
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